
Evidence of Commercial Property Insurance ACORD28 (2011/11)
This form provides a coverage statement for mortgagees, additional insureds and loss payees who
provide mortgages or loans on real property or business personal property insured under a
Commercial Lines policy, and are named in the policy.

Insurance coverage on large commercial property can have many variables. Coverages, coinsurance
percentages, deductibles and other details can vary widely and are important considerations to
mortgagees and other lenders. In addition, The Terrorism Risk Insurance Act and the recent increase in
exposure to mold and fungus losses have resulted in a greater need to know more about the specific
terms of the insurance contract. ACORD 28 provides check boxes and pre-printed text to communicate
important insurance details. The intent is to minimize follow-up conversations and correspondence with
respect to information that is required in most cases involving large commercial real estate.

ACORD 28 provides information about coverages currently in force on a policy.

IMPORTANT - Use ACORD 27, Evidence of Property Insurance, to provide information to mortgagees and
loss payees who provide mortgages or loans on residential property, personal property or small
commercial properties where less detail is required by the mortgagee or loss payee.

Iowa, Kansas, Kentucky, Louisiana, Minnesota, Missouri, New Hampshire, North Carolina, North Dakota,
Oklahoma, Utah and Wisconsin require the filing of certificate of insurance forms. ACORD has filed all of
its certificates in these states. In these states, the text of ACORD's certificates cannot be modified,
unless the modified form is filed for approval by the respective state Department of Insurance.

Additionally, virtually every other state will not allow any change in a certificate of insurance that would
attempt to modify a policy unless the revised certificate is filed and approved. In these states, this form
can only be changed to reflect the terms and conditions of the policy on which it is reporting. Such
change(s) must be approved in advance by the insurance carrier that issued such policy.

To create this form you may begin at the policy or any risk level. If the form is created from the policy
level, the filling will look for any additional insureds and create a form for each one found. If one is
desired for a specific risk, go directly to that risk and create the form from there. This form is primarily
used for commercial lines policies. There is also an Evidence of Property Insurance (ACORD27) more
commonly used for personal lines policies.



Agency / Insured / Policy Information – this section is filled from the basic data locations for each type.
In addition, if supplemental names have been entered for the insured, they will fill into the Additional
Named Insured(s) box. If an additional insured record is found and they have a loan number in the data
it will fill in the corresponding box. In addition, if the policy does not carry an expiration date, the check
box for “CONTINUED UNTIL TERMINATED” will be checked.



Property Information Section – will be filled with information from the location of the property and the
property type code from the property risk. If no additional insured exists for the policy this information
will not be filled and a basic form will be filled. If however the form is created from a specific risk, even
without an additional insured this data will fill. The two check boxes do automatically fill at this time if
the property risk subject of insurance type is “B” - Building or “BPP” – Business Personal Property.

Coverage Information - If certain coverages are found on either the policy level or on a specific risk level
they will cause information to fill here. In addition certain fields such as the Subject of Insurance code
and Valuation Type from the commercial property risk are also used to fill fields. Your expertise as to
specific coverage codes that would apply would be appreciated. Send your recommendations to
Support@nasasoft.com. Currently the following coverage codes are use to fill the YES/NO/NA section
with what is displayed here: TRIA, NTRIA, MOLD, RVPP, BOLAW, BOLDC, BOLCC, EQ, FLOOD, and WNDST
or HAIL. If the coverage codes BASIC, BRD, or SPC are attached to a specific risk the appropriate check
box is marked and if the deductible 1 is sent it is filled into the deductible field on the first line. These
three fields will be filled if the Commercial Policy U/W contains policy type information.
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Signature Section – If an additional interest exists on a policy it will be filled into this section. The
various types will fill into the type section. Per the instructions from ACORD the Lender Servicing Agent
Name and Address should also contain the Additional Interest name and address.

Remarks Page – if additional information is required or special conditions exist, it can be manually
added to this page.



11/08/2012 – Filling in this form includes:

Depending on where it was started from and if and where additional insureds are located it will create
one or more of the forms. The top fills including basic policy information. Location and Risk information
also fills. If an additional insured is on a risk this also will fill.

5BPI – Basic policy information
5AOI/9AOI – Additional Insured Information
5LAG – Location Information
5SLC – Sub-location Information
6CPO – Commercial Lines Policy Information
5CVG – Commercial Coverage Information
Associated Risk Information (multiple types with 6SOI commercial property primary)


